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ADDITIONAL INFORMATION SENT 
 
Supplier s var y in their abilit y to accept cert ain inf or m at ion sent electr onically from eSHO P. Data enter ed 
when creat ing the Pur chase Requisit ion in eSHOP may not always be accept ed by the supplier when 
they receive the order elect r onically. 
 

• Exter nal Not es : No  
• Exter nal Attachm ent s : No  
• Infor m at ion in “Ship via” field: No  
• Deliver y Dat e : No  

 
SHIPPING CHARGES 
 
Free shipping: No 
 
ORDER / SHIPPING CONFIRMATION 
 
Will I receive a conf irm at ion that my order has been received?  Yes  
Will I receive a conf irm at ion that my order has been shipped? No  
 
VIEWING PREVIOUS ORDERS / ORDER STATUS 
 

1. Click Shopping > Track my order. Recent order s for the Univer sit y are displayed by Recent 
Truck Order s or Recent UPS Orders. To see a specif ic order, ent er your order num ber in the 
appr opr iat e box.  

2. Click the Order No/Details link to view the order det ails.  
 
ITEM SUBSTITUTIONS 
 
I f items cannot be order ed for any reason, Home Depot Pro will NOT provide subst it ut e item s as 
replacem ent s on the order. User must cont act Hom e Depot Pro dir ect ly and grant appr oval for subst it ut e 
item s to be shipped in place of order ed item s that cannot be supplied.  
 
CANCELLING AN ORDER 
 
Cont act Hom e Depot Pro Cust om er Ser vice at 1- 888-820-6515. 
 
RETURNS 
 
Cont act Hom e Depot Pro Cust om er Ser vice at 1- 888-820-6515. 
 
SUPPLIER CONTACT INFORMATION 
 Curt is Pankoke  
Sales Super visor Hom e Depot Pro  
6260 Abbott Drive Omaha, NE 68110  
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O ff ice: 402.610.7585 | Mobile: 402.610.7585  
E- mail: cpankoke@supplywor ks.com  Websit e: www.supplywor ks.com   
 
TRANSMISSION METHOD 
 

• PO Transm ission Met hod: Electr onic  
• Invoice Transm ission Met hod: Elect r onic  
• Credit Mem o Transm ission Met hod:  Electr onic  
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